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The General Procedures Manual contains the documented procedures of the
BAI's Quality Management System and is documented for the following
reasons:

e To provide the details of the core processes presented in the Business

Process, QM BAI-4.4(Fig. 3),;

e To serve as employee guide in ensuring the consistent implementation of day
to day tasks.

e To serve as reference documents during the conduct of audits, both internal
and external.
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